NOTIFICATION OF CHANGE IN TERMS AND CONDITIONS

Office: 615-889-8833

Fax: 615-902-0028 www.OuftfitterSatellite.com
2911 EIm Hill Pike e Nashville, TN 37214 USA

Ovutfitter

satellite Inc.

June 29, 2006
Dear Valued Customer:

This is to notify you of several important changes to the terms and conditions of service on your
existing service agreement.

EFFECTIVE AUGUST 1, 2006 MONTHLY FEES WILL NO LONGER BE BILLED IN ADVANCE:
Outfitter Satellite is going to begin billing monthly service fees for the invoiced month instead of one
month advance. This means that on your July 2006 bill (which you receive in late July or early
August), you will be billed only for usage and applicable taxes/USF. You will not receive a monthly
service fee on your July invoice. Monthly service fees will resume on your August 2006 invoice
that you should receive in late August or early September. Customers whose rate plans have an
annual service fee or that are on prepaid plans are not affected by this change.

EFFECTIVE AUGUST 1, 2006 RATE PLAN CHANGE OR CANCELLATION REQUESTS: Rate plan
change (or cancellation) requests received in writing by Outfitter Satellite before the 25" of the month
will be effective at the beginning of the next calendar month. There will be no refund or pro-ration.

IRIDIUM RATE INCREASE FOR PLANS WITH MONTHLY SERVICE FEES: All Iridium rate plans
with monthly fees will be increased by $6 per month effective August 1, 2006. This price increase
was not initiated by Outfitter Satellite but is a consequence of Iridium’s decision to increase the
monthly subscription fees of their services. This price increase will be reflected in the August 2006
invoice that you will receive in late August or early September of 2006. Only customer’s whose rate
plans have a monthly fee will be affected. Customers with Iridium services whose rate plans have an
annual fee or that are on prepaid plans are not affected.

This communication serves as your 30-day advance notice of the changes in your terms and
conditions. It will also be posted on our web site. If you have any questions please feel free to call
8:30 to 5:30 CST Monday through Friday. We appreciate your business and look forward to serving
your future satellite communication needs.

Sincerely,
Customer Service

Toll Free: 877-436-2255
CustomerService@OutfitterSatellite.com




