
 
 

 

RENTAL ORDER: THURAYA SO-2510 SATELLITE PHONE (04192008)                
 
 
 
 
 
 
 

Toll Free: 877-436-2255                                                
Office: 615-889-8833  Fax: 615-902-0028          
www.OutfitterSatellite.com 
 2911 Elm Hill Pike  Nashville, TN  37214 USA 

RENTAL RESERVE PERIOD starts ON PICKUP DATE 
OR (IF SHIPPED) TWO DAYS after SHIPMENT DATE 
and ends on the EXPECTED END DATE.  Customer 
will be billed for a minimum of 4 rental days. If a 
weekend or holiday shipment date is indicated, Outfitter 
Satellite reserves the right to change it to the nearest 
prior business day.  If shipment date is unspecified, it 
defaults to contract execution date. Customer agrees to 
pay rental charges for the entire rental reserve period. If 
Customer keeps the equipment beyond the expected 
end date, the daily rate will continue to apply for each 
overage day based on the daily rate(s) associated 
with the original rental reserve period.  
 

 

SHIPMENT DATE:   
 

 

Customer is responsible to choose shipping method to assure timely equipment delivery. 

EXPECTED END DATE: 
 

RENTAL                             DAILY RATE            DAILY RATE 
RESERVE PERIOD        June 1 to October 1    Rest of Year 
4 DAY to 6 DAYS   
MINIMUM RENTAL RESERVE 

PERIOD  IS 4 DAYS.
$15.00 PER DAY $13.50 PER DAY

7 DAYS to 13 DAYS    $12.75 PER DAY $9.00 PER DAY 
14 DAYS to 29 DAYS    $9.25 PER DAY $8.00 PER DAY 
30 DAYS to 59 DAYS    $8.00 PER DAY $7.50 PER DAY 
60 DAYS OR LONGER  $7.50 PER DAY $7.50 PER DAY 

INDICATE NUMBER OF RENTAL PHONE KIT(s) BEING RENTED:  (default is ONE phone kit) 
 

Number of Rental Phone Kits:               Each kit includes SO-2510 satellite phone with VOICEMAIL  
#6314010-R-K01_Rental                                 AC charger (110/220 VAC, 50/60 Hz), plug kit, battery, case,  
                                                                  help guide. Data and Fax Service via Thuraya are NOT included. 
 
 

SELECT OPTIONAL EQUIPMENT  TO BE ADDED TO EACH RENTAL PHONE KIT:   
 

Options listed below are billed on a PER RENTAL BASIS regardless of length of rental reservation.  
 DC CHARGER FOR SO-2510 #6314011_Rental   $25 per phone kit rented 

 EXTRA BATTERY FOR SO-2510 #6314012_Rental   $35 per phone kit rented              

 SOLAR PANEL (REQUIRES DC CHARGER FOR SO-2510)     #3199005_Rental   
 

$45 per phone kit rented              

INDICATE COUNTRIES TO WHICH YOU WILL BE TRAVELLING:  
 

CUSTOMER ACKNOWLEDGES HAVING REVIEWED THE 
THURAYA COVERAGE MAP AND UNDERSTANDS THAT 
OUTFITTER SATELLITE CANNOT GUARANTEE A 100% 
CONNECTION RATE FOR ALL CALLS, AND THAT 
QUALITY OF SERVICE CAN BE AFFECTED BY WEATHER 
AND PHYSICAL OBSTRUCTIONS IN LINE OF SIGHT 
BETWEEN THE PHONE AND THE THURAYA SATELLITE.   
OUTFITTER SATELLITE DOES NOT RECOMMEND 
THURAYA FOR USERS IN MOUNTAINOUS AREAS 
WITHIN 400 MILES OF THE EDGE OF THURAYA’S 
COVERAGE WHERE TERRAIN MASKING CAN 
OBSTRUCT A DIRECT LINE OF SIGHT BETWEEN THE 
USER AND THE SATELLITE.    
 
IF CUSTOMER INDICATES THE COUNTRIES WITHIN 
WHICH CUSTOMER INTENDS TO USE THE PHONE, OUR 
STAFF WILL ADVISE YOU OF KNOWN COVERAGE 
ISSUES RELATING TO THESE COUNTRIES:  
 

 
       

 CUSTOMER SIGNATURE:               COUNTRIES BEING VISITED:      
 
 

                                          

PLEASE SELECT THE DOMESTIC SHIPPING METHOD FOR YOUR RENTAL KIT(S):  
 

SHIPPING COST FOR THE FIRST RENTAL KIT IS INDICATED BELOW.  ADDITIONAL RENTAL KITS AND ACCESSORIES 
INCREASE SHIPPING CHARGE BY $5 PER ADDITIONAL POUND SHIPPED.  OUTFITTER SATELLITE RESERVES THE 
RIGHT TO SELECT THE BEST SHIPPING METHOD FOR INTERNATIONAL SHIPMENTS. 

INTERNAL USE ONLY: REP:    
 
 
 
 

BP:    Order #:   

 



 
 

 

 

AIRTIME USAGE COSTS: 
The customer agrees to pay for all 
usage through the Thuraya phone 
at the rates shown (in USD) on the 
chart to the right.  Other types of 
calls are at different rates, and it is 
the Client’s responsibility to know 
the rates for any particular calls or 
other communications the Client 
makes. This information is available from Outfitter Satellite upon request.  The Client agrees to pay Outfitter 
Satellite all airtime charges for calls and SMS messages made from or received on the Thuraya phone.  All 
calls are in one (1) minute billing increments.  Customer understands that the rental SIM card is only 
configured for voice and SMS communications and is not configured for data service or fax service.   
 
 

LIABILITY FOR LOST OR DAMAGED EQUIPMENT AND SIM CARDS: Here is a list of retail values which 
would be used to determine the replacement cost for lost or damaged equipment: Activated Thuraya SO-
2510 Phone ($695 each); DC Charger ($45); Battery ($79); Hardcase ($35); Manual ($10); solar panel 
($175); PowerBase Battery Kit ($175); backpack softcase ($20).   If a SIM card is lost or destroyed there is a 
$50 fee.  Customer is responsible for airtime usage that occurs prior to Outfitter Satellite canceling service on 
the card (which can take up to 48 hours after Customer notifies Outfitter Satellite in writing that the SIM is 
lost).   
 
By signing below, Customer is renting the selected items from Outfitter Satellite, Inc. and agrees that the 
terms and conditions shown on this agreement and in the separately executed CUSTOMER ACCOUNT 
SETUP AGREEMENT apply.   
 

 

 

CUSTOMER SIGNATURE:               DATE:      
                                                  MUST BE SAME AS ON ACCOUNT SETUP FORM 

 
 
 
 
 
 

 
 

[   ] FedEx 2-Day $25  [   ] FedEx Priority Overnight $59 [   ] FedEx Saturday Delivery $79 [   ] Self-Pickup (FREE) 
 
 

[   ] SPECIAL SHIPPING INSTRUCTIONS:          
       
 

CUSTOMER IS RESPONSIBILE TO SELECT A SHIPPING METHOD AND DATE THAT WILL DELIVER WITHIN 
THEIR OWN TIME CONSTRAINTS. OUTFITTER SATELLITE RESERVES THE RIGHT TO USE AND CHARGE 
FOR FEDEX PRIORITY OVERNIGHT FOR ANY DOMESTIC SHIPMENT, IF CUSTOMER LEAVES THE SHIPMENT 
METHOD UNSPECIFIED. FEDEX SHIPMENTS REQUIRE A SIGNATURE UNLESS CUSTOMER INSTRUCTS 
FEDEX OTHERWISE. 
INDICATE HERE IF YOU ARE PURCHASING A FEDEX MAILING LABEL TO RETURN THE 
EQUIPMENT AFTER YOUR RENTAL IS CONCLUDED:     USE FROM ANY US FEDEX DROP-OFF. 
 

[   ] RETURN MAILING LABEL (USES 2-DAY FEDEX AND IS INSURED FOR RENTAL KIT EQUIPMENT VALUE). 
COST FOR A SINGLE RENTAL KIT IS $33.  ADDITIONAL KITS/ACCESSORIES INCREASE COST BY $5 PER POUND.  
EQUIPMENT MUST BE RETURNED IN PACKAGING EQUIVALENT TO THAT IN WHICH IT WAS RECEIVED.

CALL TYPE COST  
Thuraya to landline (all countries) calls $1.99 per minute 
Thuraya to Thuraya calls             $0.99 per minute 
Thuraya to Iridium calls                 $9.95 per minute 
Thuraya to Inmarsat M, Mini-M, M4 & B calls  $9.95 per minute 
Thuraya-mode SMS Messages (sent/received)  $0.99 ea 
Data and Fax service Not available on 

this rental phone. 


