Terms on Unlimited PTT Plan

OPTIONAL SERVICES: elephony Mode Call Types Rate
[ ]Mailed Bill Fee (Domestic US addresses only) | Voice and Data calls to PSTN numbers $1.19 per minute
$1 per mont!‘ per invoice . Incoming calls (direct dialed to the Iridium mobile FREE
[1] g?gg?&?ﬁf:r?m%g?';gt?%o "u"c'; rd) Incoming calls (reoeiYed using +1 Access or 2-Stage) | $ 1.69 per minute
Iridium-to-Iridium voice calls or voicemail $ 0.69 per minute
[ ]Global Telephony Option SMS messages (sent outbound, 160 character $ 0.40 each
$24.95 per month (per active SIM card)  [gys messages (received) FREE
[ 1+1 Access (optional US phone number) |Voice calls to other mobile satellite networks $ 9.99 per minute
$10 per month (per active SIM card) PSTN means public switched telephone number. MSS is mobile satellite network.

SMS means short messaging service. Other types of telephony-mode calls not
listed above are billed at different rates.

Prag'ment Method: Credit approval is based on a valid U.S. credit card, substantial deposit, approved company purchase
order, or a Dunn & Bradstreet credit report. By default, the Customer's credit card will be billed automatically each month
for the charges described in this agreement. If Customer does not provide the U.S. credit card for the automatic monthly
billing, an additional $2 per month per phone charge will apply, and the Customer agrees to pay within 30 days of the
statement date for service continuation. Payment must be made by check drawn on a US bank, money order, wire
transfer, or a U.S. credit card.

Minimum Required Devices and Other Details: A minimum of 5 Iridium PTT phones must remain active, and Outfitter

Satellite reserves the right to deactivate service to all Iridium PTT devices on this plan if this requirement is not met. An

unlimited number of Push-to-Talk (PTT) communications is allowed amongst Iridium PTT phones within the same Talk

Group (TG). Each Iridium PTT phone can have a maximum of 15 Talk Groups assigned to it. The operator of the Iridium

PTT phone selects which Talk Group is in use. The Talk Group service plan(s) is executed separately.

Telephony Services: Telephony-Mode communications req'mre a SIM card (available at no charge) and include services

such SMS messaging and making voice or data calls to PSTN/MSS numbers. Some phone models such as the ICOM IC-

SAT100 do not support telephony. The Iridium Extreme PTT phone can operate in PTT Mode or Telephony Mode but not

both simultaneously, and the S.0.S. feature of the Iridium Extreme PTT is only available while the Iridium Extreme PTT is

in Telephony Mode. The Customer agrees to pay for all voice and data calls and SMS messages at the rates shown in
this service agreement. Calls are measured and charged in one (1) minute increments. Undeliverable SMS messages
from errors unrelated to the Iridium network such as groblems with mail filters, mailbox overflows, or incorrect addresses
remain billable. Long-format SMS messages up to 1000 characters are billed as a series of separate SMS messages of
160-character maximum length. Inbound phone calls received as a result of 2-Stage Dialing or +1 Access are billed as
shown in the rate chart. Inbound calls received as a result of direct dialed calls to the 12-digit Iridium mobile number are
not charged to the SIM card but the calling party pays their own international long-distance carrier. RUDICS and voice mail
are included with plan. Limitations: If the SIM card provided for telephony services is used in a device other than an Iridium

PTT phone, Iridium reserves the right to immediately and without notice deactivate the SIM card.

« If Global Telephony Option is selected, telephony services will be available globally with the exception of the Middle
East Region (see attached figure).

« If North American Telephony Option is selected, telephony services will be restricted to a region which includes
Canada, Mexico and the United States, including all 50 states and the U.S. Territories of Puerto Rico and the U.S. Virgin
Islands and certain surrounding waters (see attached figure). Coverage may exist (but is not guaranteed) up to 12
nautical miles beyond the boundaries of the North America Region.

Use in the Middle East Region is prohibited on this plan. Iridium monitors for Telephony-Mode and PTT-Mode usage
originating in the Middle East Region and reserves the right to immediately and without notice, deactivate SIM card(s) and
Iridium PTT phones found to have usage wholly or partially within the Middle East Region.
Initial Term & Plan Change Requests: This Service Agreement has an Initial Term of 12 months as measured from the
activation date of the Iridium PTT phone. There is a charge of $440 for cancellation of service to an Iridium PTT phone at
any time prior to the end of its Initial Term. After the Initial Term is completed the Service Agreement has automatic one (1)
month renewal terms for each subsequent month and the customer can cancel without penalty at any time. Plan Change
requests are not allowed during the Initial Term, but after the Initial Term is completed, a plan change request is effective
on the first day of the subsequent month (the “effective date”). Cancellation: To cancel service, CUSTOMER must
provide Outfitter Satellite with an express written, signed intent to cancel the subscription. The CUSTOMER remains
responsible for usage until 3 business days after the CUSTOMER's requested service cancellation date, and if this date is
after the 25th of a month, the CUSTOMER is liable for any service fees to be billed in the subsequent month. Upon
cancellation, there is no refund or proration for any service fees. Cancellation notices must be sent to
info@OQutfitterSatellite.com or faxed to 615-902-0028 or mailed to 2727 Old EIm Hill Pike, Nashville, TN 37214 USA.




Terms on Seasonal PTT Plan

OPTIONAL SERVICES: Telephony Mode Call Types Rate
[ ] Mailed Bill Fee (Domestic US addresses only) |Voice and Data calls to PSTN numbers $1.19 per minute
$1 per montr' POl VOKa . Incoming calls (direct dialed to the Iridium mobile FREE
[1] 'g?g“‘; m%gﬁ?pzflg&!\":“ Iﬁ%g%’; lnching ca.lls (recoiyed using +1 Access or 2-Stage) $ 1.69 per minute
Iridium-to-Iridium voice calls or voicemail $ 0.69 per minute
[ ] Global Telephony Option SMS messages (sent outbound, 160 character $ 0.40 each
$35 per month (per active SIM card) SMS messages (received) FREE
[ ]1+1 Access (optional US phone number) |Voice calls to other mobile satellite networks $ 9.99 per minute
$10 per montn (per active SIM card) PSTN means public switched telephone number. MSS is mobile satellite network.

SMS means short messaging service. Other types of telephony-mode calls not listed
above are billed at different rates.

Payment Method: Credit approval is based on a valid U.S. credit card, substantial deposit, approved company purchase
order, or a Dunn & Bradstreet credit report. By default, the Customer's credit card will be billed automatically each month
for the charges described in this agreement. If Customer does not provide the U.S. credit card for the automatic monthly
billing, an additional $2 per month per phone charge will apply, and the Customer agrees to pay within 30 days of the
statement date for service continuation. Payment must be made by check drawn on a US bank, money order, wire
transfer, or a U.S. credit card.

Push-to-Talk: An unlimited number of Push-to-Talk (PTT) communications is allowed amongst Iridium PTT phones within

the same Talk Group (TG). Each Iridium PTT phone can have a maximum of 15 Talk Groups assigned to it. The operator

of the Iridium PTT phone selects which Talk Group is in use. The Talk Group service plan(s) is executed separately.

Telephony Services: Telephony-Mode communications require a SIM card (available at no charge) and include services

such SMS messaging and making voice or data calls to PSTN/MSS numbers. Some phone models such as the ICOM IC-

SAT100 do not support telephony. The Iridium Extreme PTT phone can operate in PTT Mode or Telephony Mode but not

both simultaneously, and the S.0.S. feature of the Iridium Extreme PTT is only available while the Iridium Extreme PTT is

in Telephony Mode. The Customer agrees to pay for all voice and data calls and SMS messages at the rates shown in
this service agreement. Calls are measured and charged in one (1) minute increments. Undeliverable SMS messages
from errors unrelated to the Iridium network such as problems with mail filters, mailbox overflows, or incorrect addresses
remain billable. Long-format SMS messages up to 1000 characters are billed as a series of separate SMS messages of
160-character maximum length. Inbound phone calls received as a result of 2-Stage Dialing or +1 Access are billed as
shown in the rate chart. Inbound calls received as a result of direct dialed calls to the 12-digit Iridium mobile number are
not charged to the SIM card but the calling party pays their own international long-distance carrier. RUDICS and voice mail
are included with plan. Limitations: If the SIM card provided for telephony services is used in a device other than an Iridium

PTT phone, Iridium reserves the right to immediately and without notice deactivate the SIM card.

« If Global Telephony Option is selected, telephony services will be available globally with the exception of the Middle
East Region (see attached figure).

« If North American Telephony Option is selected, telephony services will be restricted to a region which includes
Canada, Mexico and the United States, including all 50 states and the U.S. Territories of Puerto Rico and the U.S. Virgin
Islands and certain surrounding waters (see attached figure). Coverage may exist (but is not guaranteed) up to 12
nautical miles beyond the boundaries of the North America Region.

Use in the Middle East Region is prohibited on this plan. Iridium monitors for Telephony-Mode and PTT-Mode usage
originating in the Middle East Region and reserves the right to immediately and without notice, deactivate SIM card(s) and
Iridium PTT phones found to have usage wholly or partially within the Middle East Region.
Initial Term & Plan Change Requests: This Service Agreement has an Initial Term of 4 months as measured from the
activation date of the Iridium PTT phone. There is a charge of $220 for cancellation of service to an Iridium PTT phone at
any time prior to the end of its Initial Term. After the Initial Term is completed the Service Agreement has automatic one (1)
month renewal terms for each subsequent month and the customer can cancel without penalty at any time. Plan Change
requests are not allowed during the Initial Term, but after the Initial Term is completed, a plan change request is effective
on the first day of the subsequent month (the “effective date”). Cancellation: To cancel service, CUSTOMER must
provide Ouffitter Satellite with an express written, signed intent to cancel the subscription. The CUSTOMER remains
responsible for usage until 3 business days after the CUSTOMER's requested service cancellation date, and if this date is
after the 25th of a month, the CUSTOMER is liable for any service fees to be billed in the subsequent month. Upon
cancellation, there is no refund or proration for any service fees. Cancellation notices must be sent to
info@OutfitterSatellite.com or faxed to 615-902-0028 or mailed to 2727 Old EIm Hill Pike, Nashville, TN 37214 USA.




APPENDIX A: Middle East Exclusion Zone

Figure A: Middle East Region

Use of the Small or Medium Talk Group
described in this agreement within the
Middle East Region Prohibited:

The Talk Group can be configured to cover
any area globally with the exception of the
Middle East Region (see attached figure).
Iridium reserves the right to immediately,
and without notice, deactivate any Talk
Group(s) found to be wholly or partially
within the Middle East Region and further
reserves the right to immediately, and
without notice, deactivate any Iridium PTT
phone(s) found to have at least one Talk
Group wholly or partially within the Middle
East Region.

Special pricing plans are available for
users operating in the Middle East region.

The Middle East Region includes Afghanistan, Azerbaijan, Bahrain, Egypt (eastern part as shown), Iran, Iraq, Israel,
Jordan, Kuwait, Lebanon, Oman, Pakistan, Qatar, Saudi Arabia, Syria, Turkey, United Arab Emirates and Yemen.

APPENDIX B: North American Region (companion voice)

Figure B: North America Region
The North America Region includes Canada, Mexico and the United States, including all 50 states and the U.S.

Territories of Puerto Rico and the U.S. Virgin Islands and certain surrounding waters as shown in this figure. Operation
of the Iridium PTT equipment in Cuba is currently restricted.



