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Terms and Conditions for REGIONAL PREPAID VOUCHERS
VOUCHER TYPE & HOME ZONE INCLUDED MINUTES 

of Basic Rate Calls
VALIDITY PERIOD INCLUDED UNITS

Latin America 200 minutes 6 month 12,000 units
Latin America 500 minutes 12 month 30,000 units
Alaska-Canada 200 minutes 6 month 4800 units
Alaska-Canada 500 minutes 12 month 12,000 units
Middle East & Africa             500 minutes 12 month 30,000 units
TYPE OF CALL LATIN AMERICA ALASKA-CANADA MIDDLE EAST & AFRICA
Voice or Data calls to PSTN or 
Cellular Numbers  

*PSTN is Public Switched Telephone Number

60 units per minute Terminating inside Home 
Zone:  24 units per minute  
Terminating outside Home 
Zone:  48 units per minute 

60 units per minute

Voice calls to Iridium or Voicemail 30 units per minute 18 units per minute 48 units per minute
Data to Direct Internet Service 60 units per minute 36 units per minute 102 units per minute
Data calls to another Iridium 30 units per minute 36 units per minute 102 units per minute
Inbound 2-stage dialing 60 units per minute 36 units per minute 150 units per minute
Calls to other satellite networks 810 units per minute 324 units per minute 906 units per minute
SMS (mobile originated) 30 units 12 units 30 units
By purchasing a prepaid SIM card or voucher, the Purchaser understands that he or she is entering into a prepaid service 
agreement with Outfitter Satellite, Inc., and the Purchaser acknowledges having read the Terms and Conditions included in 
all pages of this agreement including those incorporated by reference and located at http://www.OutfitterSatellite.com/
adobe/TermsConditions.pdf and agrees to be bound thereby.  If the Purchaser is acting in a representative capacity, the 
Purchaser agrees that the entity he or she is representing will be bound thereby and further represents and warrants that 
he or she is a duly authorized representative that has full authority to bind said entity.  
REGIONAL PREPAID VOUCHERS:  Call origination is restricted to the HOME ZONE specified for the voucher type.  
There are a small percentage of instances where this geographic restriction will extend or retract from the HOME ZONE as 
defined below so that calls may be interpreted by the Iridium system as originating outside the designated HOME ZONE 
and will be restricted from making calls. Service availability is not guaranteed in these instances.  Call details are not 
available.  Airtime is billed in 20 second increments.  SMS messages include up to 160 characters, and undeliverable SMS 
messages from errors unrelated to the Iridium network such as mail filters or mailbox overflows remain billable. The current 
prepaid account balance and carry-over information are available to customers by dialing 2888 from their Iridium phone. 
• Home Zone for Latin America Vouchers is Mexico, Central America, Latin America, plus 12 nautical miles offshore of mainland. 
• Home Zone for Alaska-Canada Vouchers is Alaska, Canada, plus 12 nautical miles offshore of mainland (for call origination).  Call 

termination inside this Home Zone if it terminates inside Canada, Alaska or North America, excluding the Caribbean Islands. 
• Home Zone for Middle East & Africa Vouchers includes the following countries & 12 nautical miles offshore of mainlands:     

- Middle East Countries: Cyprus, Jordan, Kuwait, Lebanon, Oman, Saudi Arabia, Turkey, United Arab Emirates. 
- African Countries:  Algeria, Angola, Benin, Botswana, Burkina Faso, Burundi, Cameroon, Cape Verde, Central African Republic, 

Chad, Democratic Republic of the Congo, Djibouti, Egypt, Equatorial, Guinea, Eritrea, Ethiopia, Gabon, The Gambia, Ghana, 
Guinea, Guinea-Bissau, Juan De Nova Island, Kenya, Lesotho, Madagascar, Malawi, Mali, Mauritania, Mauritius, Mayotte, 
Morocco, Mozambique, Namibia, Niger, Nigeria, Senegal, Sierra Leone, South Africa (incl. Prince Edwards Island), Tanzania, 
Tunisia, Uganda, Zambia, Zimbabwe. 

VALIDITY EXPIRATION DATE:  Upon initial activation, a prepaid account’s validity expiration date is equal to the validity 
associated with the first voucher applied to the account relative to the activation date.  If an additional voucher is applied to 
the prepaid account prior to the validity expiration date, the additional validity time associated with the new voucher is 
added to the current validity expiration date (up to a maximum extension of 24 months).   All unused units of prepaid usage 
that have not yet exceeded their carry-over period roll forward into the new validity period. After the validity expiration date, 
all unused units on the prepaid account are lost.  CARRY-OVER PERIOD:  Units of prepaid usage from individual 
vouchers applied to a prepaid account are consumed on a first-in-first-out basis.  The carry-over period for any voucher is 3 
years from the date that the voucher was applied to the prepaid account. Unused prepaid units originating from a voucher 
that has exceeded its carry-over period will be expired from the prepaid account on a daily basis.  
OTHER TERMS: Basic Rate Calls are defined as calls consuming 24 units per minute for Alaska-Canada Vouchers and 
calls consuming 60 units per minute for all other voucher types.  Customer agrees that the purchase of prepaid vouchers is 
a non-refundable up-front purchase, and after a prepaid voucher is applied to the Customer’s account or otherwise 
electronically delivered to the Customer, that there is no refund for unused prepaid service or unused validity time. The 
existing prepaid account balance and validity are lost if a different type of voucher (a Global Prepaid Voucher or a voucher 
with a different Home Zone type) is loaded onto the account. Outfitter Satellite has no liability for prepaid units that are 
allowed to expire if the Customer’s reload request is made less than 48 business hours before the validity expiration date.  
If prepaid units are allowed to expire due to a clerical error on Outfitter Satellite’s part, Outfitter Satellite has a maximum 
liability of $100 per SIM.  270-DAY GRACE PERIOD: The SIM card will be deactivated permanently if a reload voucher is 
not applied within 270 days (the grace period) of the validity expiration date or the date a zero balance first occurred, which 
ever comes first.  Customer pays taxes, USF fees and other fees in addition to rates shown.  
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